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USACFollow up by Ohara Patel, Selective Reviewer

Item I



USAC
Universal Service Administrative Company

Date: 12/14/2012
To: Kevin White/ RHONDA SCHOLWINSKI
Entity: West OSO Indep School District
Fax #: 254-297 -1196
Sender: Ohara Patel
Phone: 973-581-5367
Fax: 973-599-6515
E-mail: dhara. patel@sl.universalservice.org
Subject: Funding Year 2012 E-Rate

Schools and Libraries Division

*** *** ***

This fax is a follow up to the information you provided in reference to the E-Rate Selective Review
Information Request Funding Year 2012. Please provide the information requested by the close
of business 12/22/2012. If we do not receive the information by that date, your application will be
reviewed based on the information we currently have, which may impact the approval of your
application.

***

I. Application# 858082- FRN 2334699

*** ***

Based on the documentation you provided during the Selective Review, 2334699 will be denied
because price was not your primary factor in your vendor selection. Your evaluation process
gave equal weighting (25 points) to both "Prices/Charges" and "Understanding of needs".
Applicants must select the most cost-effective provider of the desired products or services eligible
for support, with price as the primary factor. For additional guidance on vendor selection, please
refer to the USAC website at http://www.usac.org/sl/applicants/step03/evaluation.aspx.

If you disagree with our determination and you have alternative information, please provide the
supporting documentation.

(we do respectfully disagree, but do not have any further documentation to offer at this time. WeLwill appeal this decision to USAC or FCC when we receive the denial letter.

If you fail to respond to this email within 7 days, we will perform the action(s) listed above.

Thank you for your cooperation and continued support of the Universal Service Program.

Sincerely,

Ohara Patel
Selective Reviewer
USAC, Schools and Libraries Division
Phone: 973-581-5367
Fax: 973-599-6515
E-mail: dhara. patel@sl.universalservice.org



II. Application # 858082 - FRN2334699

As per the contract you have submitted it is determined that the competitive bidding process was
established during FY2010 pursuant to which contract was signed on 02/02/2010. Please indicate the
number of bids received and provide copies of all bids received during FY2010 when the competitive

bidding process was established.

Number of bids received and evaluated: 5

Bids are attached.

If you received more than one bid for FRN2334699, please provide the bid evaluation sheets, which
were created during the bid evaluation period that provide evidence of how the selected vendor was

chosen.

Background: Bid evaluation sheets which were created during the bid evaluation period that
provide evidence of how the selected vendor was chosen in 2010.

West Oso ISD realizes and respects the program rules for E-rate. In a thorough review of E-rate
submissions from Year 2010 through 2012, we have found a clerical error that affected all E-rate

submissions for each of those years.

During the years of 2010 - 2012 West Oso lSD's E-rate was handled by several people. There
was an inconsistency of the handling of E-rate due to the hiring of a new technology director in
early December 2011 and the contracting of an E-rate consulting service in late December 2011.
There were four different people working on E-rate during those years.

In each E-rate submission after FY2010, all the Form 471s would reference the FY2010 Form 470
when the competitive bidding process was established. Thus the same winning contract was
referenced from the bidding process which included the evaluation grid from FY2010 for Web
Hosting. The Web Hosting contract FY2010 included two one-year voluntary extensions.

How the error was found:

PIA requested information concerning the bidding process for FY2010 Form 470. The items
requested were sent to the PIA reviewer on 08/17/2011. The FCDLfor FY2010 was received and
was dated 12/29/2011 with the denial of FRN1982315. The reason stated for the denial was
"Based on the documentation you provided during the selective review, FRN 1982315 will be
denied because price was not the primary factor in your vendor selection". The clerical error in
the bid evaluation grid used in FY2010 went unnoticed until this denial in late December 2011.

Prior to knowledge of the error:



In "Good Faith", West Oso had submitted the Form 470 for 2011 on 12/16/2010, prior to
12/29/2011. In "Good Faith" WISO also submitted Form 471 FY2011 and it was certified on
03/21/2011, prior to 12/29/2011. (FY2012 Form 471 was certified on 3/8/2012 by a different
person than submitted 2011Form 471. FY2012form 470 and 471 were submitted on 2/20/2012
and 3/8/2012 respectfully and has not been funded yet).

Ministerial/Clerical Error:

West Oso ISOfound that a clerical/ministerial error was made on an evaluation grid in FY2010
when we received the FCOLdenial on 12/29/2011.

The selection of vendor was chosen using the attached grid webhosting-original.pdf. The error
was in the percent weight given to the cost criteria. West Oso ISOis very sorry for the error. We
do not ever want to violate E-rate guidelines. So, we wanted to see if the selection of the vendor
would have been different if we had typed the cost factor at 40%, as intended. The outcome
would have been the same vendor. We were relieved to find the outcome would not have
changed due to our clerical error. Other grids used by WISO in 2010 did use the correct cost
percent as the primary factor for the vendor selection.

See attachment webhosting-actual.pdf for bid evaluation sheet - correcting clerical error for cost
factor.


